SCHEDULES and APPOINTMENT BOOKING

Create and adjust bookings according with access to physician schedules based on site or collaborative groups

Upon logging into OSCAR, you're welcomed with a schedule — either your most commonly used or
recently opened. To open and book on the correct schedule, ensure date, site and provider are selected
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BOOKING AN APPOINTMENT

Ensure browser's pop-up blockers are deactivated** *** |t is important that physician schedules are completed accurately
o reflecting; length of appointments, No Shows and Cancellations, correct

. ; . physician, accurate site, linked demographic and in the correct time slot.
1) Click on a timestamp in your open schedule

and an the EDIT AN APPOINTMENT window will
appear (see image below)

This is all credible information necessary for ICHA’s ongoing data collection
submitted to funders and researchers alike.

2) Attach patient (Jane Smith) to appointment using this format: Smi, Jan and click Search  You’ll know you’ve successfully added a

person to the appointment when the demographic number appears beside Search and demographic info (tel., alerts, appt. history) appear

EDITAN APPOINTMENT 3) Manually edit duration/date/time as needed
Djte: 2018-03-20 Status: To Do A
Start Tifne: 09:00 < [ Tyee | Type
Duration g 15 Chart No.: 4) Ensure site location is accurate (this is a common error and
Nafhe: TEST, ANNETTE | Search 52762 . .. . . .
S T . = results in missing/disappearing appointments)
Reason: Notes:

Location:[Agincourt Communtky Services Associath 5) Update status as necessary i.e Here, Non-face-to-face etc.

Creator Ravesten, Alena Last Time:[2018-02-08 15:12:34
Last Editor:Ravestein, Alena

Critical:

Never delete appointments, unless truly a mistake.
Create Date2018-02-08 15:12:34

**Use Cancelled and No Show**

| Update Appt | | Reurring Action I: Update &Receipt | | Delete Appt | | Cancel Appt |
| Mo show | [ Printcard |
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If you are unable to find a patient through the appointment window search, refer to the Toolbar SEARCH (instructiJns on pg.2)





